


GETTLNG “STARTED

- Downloading App from App Store T

USE EITHER IPHONE OR ANDRIOD ' '
FOR BEST RESULTS. ’

1. Open the app store for your designated device.

Today o

2. Locate the Search button.




GETTING STARTED

— Downloading App from App Store i

’

USE EITHER IPHONE OR ANDRIOD
FOR BEST RESULTS.

Search

3. Type HCSO Shield in
the search box

Q_ heso shield © Cancel |

Q hcso shield

4. Click the either sec-
tion circled above.




GETTING STARTED

— Downloading App from App Store g

USE EITHER IPHONE OR ANDRIOD
FOR BEST RESULTS.

Q_ hcso shield (%

A..:u;atljwas
securely & prately

500 Million
Users 38 Trust
Hotspot Shield

VPN

5. The icon should appear as it

foes here. HCSO SHIELD
Photo & Video

6. Click get and the download
will begin.




USING

THE APP

GOOD TO KNOW

Useful links including
“Settings”. \

To create a new submission.

To finish a submission you
started but didn't finish.

bronaks anadEIttonai {00 L Fo i
citizelis toPartrer - Withgne SRerAtE's
Offleer ThiS re30Urge atows\citizeris

to repart suspICious) activity that

occurs WnHanoverCountysVAS DO
not place yourself in dafger to obtain
information: 1 Call914: for
emergencies or for Immediate law
enforcement response.

Ne Drafts



USING THE APP

GOOD TO KNOW

Click to call the non-
emergency line.

Click to send an email
about SHIELD inquires.

Direct link to the Hanover
Sheriff’s Office website.

Links to follow HCSO on so-
cial media.

General information about
the app and the SHIELD pro-
gram.

Where you enter your per-
sonal information. You can
also adjust text size and
brightness here.

Call us

Email

Website

Follow us

About

Settings




USING THE APP
SETTING UP YOUR ACCOUNT

Locate the three lines, located in the

top left corner.

Note: If you are using a tablet the

settings button will be located at the
torepatt suspIciols acuity that
oecurs HanoverCountysVAS DO
not place Yourself in dafigér to obtain
information. (€alr914 for
emergencies or for immediate law
enforcement response.

bottom.

Call us

Email

Website

Follow us

About

Settings
Open the Setting. This will
allow you to enter your per-
sonal information.

|- Phone Number

Phone Number

Email |+ Email
INote: This step will only

have to completed once.




USING THE APP

AEA A
ZelStapartrer Withithe Shertfs

b Offlee: (This resolifte. aows\ Cib7ers 4

Lo repott suSPICious activity that
OECUES N HanoverCounty,VASDO
not place yourself in dangér to obtain
information. {€al-914 for

emergericies or for immediate law
enforcement response.

1. Click the new button to start your
submission.

2. The disclaimer will appear
on the screen each time you
create a new submission.
Please read this thoroughly
and click Agree.

Disclaimer

If this is an Emergency, dial 911.
If non-emergency crime in progress, call non-
emergency dispatch at 804-365-6140.

Making a false report to police is a crime.

§ 18.2-461. Falsely summoning or giving false
reports to law-enforcement officials. It shall
be unlawful for any person (i) to knowingly
give a false report as to the commission of
any crime to any law-enforcement official
with intent to mislead, or (ii) without just
cause and with intent to interfere with the
operations of any law-enforcement official, to
call or summon any law-enforcement official
by telephone or other means, including
engagement or activation of an automatic
emergency alarm. Violation of the provisions
of this section shall be punishable as a Class 1
misdemeanor.




USING THE APP

Add Location

Move red arrow to location of suspicious
activity.

Fan
AP Hill

yroline

'fi’h

2

h at ar Richmd

Chickahominy

@

Sdsta
SRkl 2 min, FAO, NGA, U... Powered by Esri

3. The location screen will appear.
This will automatically zoom to your
location . You can move the red ar-
row to a different location if neces-
sary. Click next and wait for the next
screen to appear.

Allow “HCSO SHIELD" to
access your location while

you are using the app?

This app needs access to device
location when the app is running.

Allow

Don't Allow

Note: when you first use the app,
you will need to allow the app to ac-
cess your location. If you accidently
click “don’t allow”, you will then
have to go into your phones settings
to change this.




USING THE APP

4. The photo screen will appear. Click
the camera button to take a picture.

"HCSO SHIELD" Would Like

to Access the Camera

This app needs access to camera to
take a picture.

Don't Allow

**Note when you first use the app,

you will need to allow the app to ac-
cess your camera. If you accidently
click “don’t allow”, you will then
have to go into your phones settings
to change this. **

10

Add Photo

d up to 3 photos. Larger images will be
resized to 1024 pixels.




USING THE APP

img_0001.jpg

5. The camera screen will appear.
Click the camera button to take a

picture.

Note: You can use the trash can
button to discard and take an-

other picture.

i B



USING THE APP

6. Fill in the description box.

Add Details

Description

Enter info

Name

Enter info

Note: If you filled in your infor- Phone
mation in the settings then these Enterinio

boxes will auto fill.
email

Enter info

7. Click submit. ?

12
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USING THE APP

Thank You

Submitted successfully.

Thank you for contacting the Hanover County Sheriff's
Office. Submissions are not monitored 24/7. If you
need an immediate law enforcement response, call 911
or 804-365-6140 (non-emergency). This app is not
intended for use to report emergencies or crimes in
progress. Call 911.

| 8. Your submission is complete.




SHIELD

The SHIELD App is an extension of the SHIELD Initiative designed to expand our partnerships with the
community. The initiative provides valuable information to keep our community aware of those
resources and best practices that continue to make Hanover a great place to live, work and raise a
family.

What is SHIELD?

The Sheriff’s Office recognizes that events around this region, state, nation and even the world can
affect our community. The SHIELD initiative is another way for us to be prepared and informed. SHIELD
is designed to not only increase opportunities for our community to seamlessly share information on
potential crimes or suspicious situations with the Sheriff’s Office, but also increase their awareness of
crime trends that cross jurisdictional boundaries and the current condition of terrorism abroad.
Communication is provided to SHIELD partners through periodic alerts/reports and a monthly
newsletter.

In developing this program, the Sheriff’s Office has partnered with the New York City Police Department
(NYPD) in connecting to a larger SHIELD network and identifying best practices. NYPD
developed a SHIELD program that expanded its community partnerships as well as
connected it to communities across the country and world in an effort to combat the
threat of terrorism. This provides additional resources for our Hanover community.

Historically, the Sheriff’s Office’s largest community partnership initiatives revolved

around our Neighborhood Watch, Business Watch and Worship Watch programs. The SHIELD initiative
not only connects with these groups, but with all citizens with an intentional focus of keeping ahead of
crimes that transcend jurisdictional boundaries and the emerging
threat of terrorism. Outside of the community partnerships that our
officers garner every day, SHIELD offers a formal mechanism to
ensure long lasting and informative partnerships.
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SHIELD

The SHIELD program

The SHIELD program establishes a platform connected to a national network to keep you informed as to
what is occurring in your community and abroad. The program is designed with an understanding that crime
and terrorism events throughout the region, state, nation and even the world, can have an impact on our
Hanover community.

The SHIELD program provides community members and organizations with information on emerging local
and regional crime trends as well as evolving terrorist threats that may impact Hanover County. SHIELD is the
central destination for community organizations to obtain information and engage Sheriff’s Office resources.

Mission statement

Through community and multi-agency partnerships: receive, analyze and develop meaningful intelligence to
counter crime and extremism through predictive and strategic policing strategies that quickly translate into
action.

SHIELD PARTNERS RECEIVE:

e Crime alerts

"W Hines: office faces challenges like nation
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e« Monthly newsletters

e Presentations and briefings
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To find out more information about SHIELD,

please call (804) 365-6110 or email shield@hanovercounty.gov

IN PARTNERSHIP WITH THE NYPD SHIELD
AND NATIONAL SHIELD NETWORK.
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